Lift and Escalator Industry Association

33-34 Devonshire Street London W1G 6PY
Tel: 020 7935 3013 Fax: 020 7935 3321

E-mail: leia.enguiries @virginnet.co.uk
Website: www.leia.co.uk

To: All Members
cc:  The Quality and Technical Committee (Code No: QTC-381)

02 November 2000

Dear Member

SCHINDLER GEARS W200 AND W250

I enclose information received from the above company with the request this be circulated to all

members of the Association.
Please be guided accordingly.

Yours faithfully
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D M Fazakerley
Managing Director

EMTA Awards Limited A company limited by guarantee.
Approved Assessment Canlra Registered in Engtund Ne 3851206, Registered office as above.
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Schindler Ltd Schindler House
3 Plane Tree Crescent

Feltham
Middlesex TW13 7HX
Reg'd office Feltham Telephone:  0208-818-7900

Reg'd No 662746 England Telefax: 0208-818-79989
Directors Fax: 0208-818-7979

Date Our Ref
Monday, 30th October, 2000 nf/ACC

Lift & Escalator Industry Association

33-34 Devonshire Street RECEIVED

London W1N 1RF 31
For the Attention of Nr David M Fazarkerley 0CT ZUUU
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Re: Schindler Gears W200 & W250

Dear Mr Fazarkerley,

We would like to inform you that not all Lift Companies might be aware of a potential
problem with the above gears with serial numbers up to 11225, that were manufactured
between 1983 and October 30, 1992. Cracks may appear at the root of the worm thread
leading to abnormal noise, vibration and jerk in the machine room. Schindler recommends
that a regular inspection is required to detect excessive wear and that appropriate action is

taken.

Schindler @

However, other Schindler gears, including W200 & W250 with a later manufacturing date,
are not affected.

Schindler requests that any maintenance company having elevators with such W200/W250
gears in its portfolio, contacts Schindler immediately. Enclosed you will find a
non-exhaustive list of gearbox serial numbers for the respective gears. Those concerned
should please call a hotline we have established on 0800 0181 058 during normal working

hours.

Schindler will come on site to inspect the gears and give instructions to the maintenance
company. Inspection and instructions are offered free of charge.

Schindler would be grateful if LEIA would circulate this information to all LEIA members
along with the attached, -

Thank you very much for your support.
y Yours sincerely,

7/
— AL

Alan Chappell Keith Duberley
Managing Director Operations Director
Enclosure: - Sample identification plate
- List of Serial Numbers
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S.Reynolds 30/10/00

2071

2072

2073

2074

2075

2089

2020

2124

2130

2131

2184

2185

2208

2209

2331

2332

SerialiNo.
4766
4767
4805
4806
4814
4877
4878
4878
4879
4879
4905
4906
4929
4930
4959
4960

2444

2445

2446

2447

2599

2718

2865

2866

2867

2961

4961
4985
4986
4998
4999
5000
5001
5078
5079
5109

2087

5110

3018

5123

3019

3020

3021

5124
5125
5126

3029

5127

3030

3031

3032

3033

3272

5128
5136
5137
5138
5139

3273

5140

3274

5141

3275

5310

3276

3289

3290

32

5411
5427
5428
5429

3292

3369

3427

3428

3429

3430

3431

3432

3433

3434

3435

3436

3437

5430
5431
5432
5433
5434
5435
5436
5437
5464
5465
5496
5497
5498

W200_Serial_No

Schindler®




S.Reynolds 30/10/00

W200 Gears

10429

10536

105637

7230 8334
7273 8439
7274 8440
7275 8570
7276 8572
7277 B607
7278 8608
7301 B639
7302 8640
7303 8641
7304 B642
7348 8647
7373 8648
7374 8649
7391 8650
7392 8652
7393 8653
7423 8670
7466 8671
7467 8673
7514 8674
7515 8675
7516 8676
7517 8677
7546 8678
7547 8679
7590 8681
7591 8682
7721 8710
7789 8735
7801 8736
7802 8926
7833 9029
7991 9030
7982 9031
8029 9032
8050 9058
8051 9058
8052 9060
8087 9061
8089 9062
8090 9063
8129 9271
8130 9333
8133 9367
8134 9407
8184 9464
B185 9465
B242 89466
8243 9467
8244 9530
8245 9531
8296 9715
8330 9863
8331 9864
8331 10202
8333 10428

W200_Serial_No

Schindler © _




W250 Gears

T

rial:Noy

Schindler © _

S. Reynolds, 30/10/00 W250_Serial_No




Schindler Gearbox
Data Plate

Example:

Schindler- W20. —

Oel Oit Hu:l | "

Schindler ®

max: 14L - N4
1-1184 M
K601420 - .

. Serial Number




