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New type of grease and new re-greasing process on Schindler gearless machines

Dear Mr. Mellor,

The safety of passengers and employees, the continuous improvement of products and
services are values that govern the way Schindler conducts its daily business. As part of this
safety policy, Schindler closely monitors potential safety and performance risks that may be
presented by the lifts it provides to its customers.

One such risk has been identified concerning the greasing of gearless machines. To enhance
the life expectancy of the machine bearing and reduce the risk of excess grease leaking onto
the brake drum, Schindler recommends a new type of grease and a new re-greasing process
be used on the machines listed below:

Gearless machines equipped with drum brakes:

- FM280 / FM355 / FMR355 / PMR355
- FM560 / FMR560 / FM630 / PMR560

Gearless machines equipped with disc brakes:

- PMR340 / PMS400
- FM710/ FM710S

We request that any maintenance company having lifts with such machines in their portfolio,
complete and return the enclosed feedback form. This will enable us to distribute the revised
maintenance instructions for the specific machine types and a set of two new greasing
stickers per machine.

We would be grateful if LEIA could circulate this information and the enclosed feedback form
to all members.

Yours sincerely,
Schindler Ltd.

Steve Reynolds,
TFS Technical Manager
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