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SAFETY INFORMATION SHEET 

MISUSE OF LIFTS 
PREAMBLE 
This Information Sheet is one of a series produced by the LEIA Safety and Environment Committee on 

topics relevant to the UK Lift and Escalator Industry.  Whilst every effort has been taken in the 

production of these sheets, it must be acknowledged that they should be read in conjunction with the 

relevant legislation, codes of practice etc.  They should not be taken as an authoritative interpretation 

of the law but a guidance to it. 

INTRODUCTION 
The LEIA safety committee have over recent years become aware of many hazardous situations 

reported to us by our members which involve the misuse of lifts and similar equipment. 

 Very often such misuse is not malicious but nevertheless often puts both the perpetrator and others 

in the building at risk of serious harm.  

It is the intention of this safety information sheet to highlight instances of misuse to make lift owners 

aware of what can happen and how well intentioned actions by their employees can put persons at 

extreme risk.  

Ultimately the responsibility for the safety of any equipment, such as lifts and escalators located in a 

building rests with the owner or person in control of that building.  

The general duties imposed by The Health and Safety at Work etc Act 1974 and the detail in supporting 

regulations mean owners are obliged to keep equipment is a safe condition and provide information, 

instruction and training to those using that equipment.  

Typically the use of a passenger lift does not require much training, but training of your staff as to how 

to proceed when the lift malfunctions is critically important to ensure those faced with a non-

functioning lift or trapped passengers do not improvise with well-meaning but tragic results. It is the 

intention of this safety information sheet to highlight instances of misuse to make lift owners aware 

of what can happen and how well intentioned actions by their employees can put persons at extreme 

risk.  

The following are real life photographs – nothing has been simulated - and press reports of accidents.  

Please read this information sheet in the spirit it is intended – to keep you and anyone within your 

building safe and free from harm and to prevent tragedies. 
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Examples of misuse encountered by LEIA Members  
 

 

Misuse of Door release Key 

The landing door had been opened by customer’s staff with the release key and wedged open.  

Risk:  Potentially fatal falls from height and indicative of landing door emergency release keys not 

being kept securely and available to untrained and unauthorised staff. 
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Misuse of Door release Key 

A landing door had been opened with the release key allowing access to pit area beneath the lift 

platform. In this example persons entered the pit thinking they were getting onto the platform and 

when the landing door closed and locked the platform above started to descend. Fortunately the 

landing door was forced open and the descent stopped. Persons beneath could have been crushed – 

as it was they were traumatised. 

Risk: Potentially fatal crushing injuries. 

Example of failure to control access to door release keys and adequately train staff.  
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Interference with electrical supply and electrical protection 

Client staff had by-passed fuses allowing the lift to operate after a malfunction. 

Risk: Electric shock and fire.  

Example of lack of understanding of electrical principles and training of staff  
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Misuse of Safety Mechanisms 

Landing door lock wedged with cardboard – in this condition the lift would run up and down with the 

landing door open. 

Risk:  Falls into the shaft and/ or contact with moving lift car either of which could have resulted in 

a fatality. 

Indicative of poor local management, irresponsible behaviour, lack of training resulting in poor 

awareness of dangers involved. 
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Misuse by untrained staff attempting release of trapped passengers  

Risk: Potentially fatal injury from falls from height or crushing injury in the event of sudden 

movement of the car 

Evidence of failure to adequately train staff – the staff had not been trained in passenger release and 

their well-intentioned efforts to release a trapped passenger resulted in his death.  
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Misuse by untrained staff attempting release of trapped passengers  

Risk: Injury from falls from height or crushing injury in the event of sudden movement of the car 

Evidence of failure to adequately train staff – the staff had not been trained in passenger release and 

their well-intentioned efforts to release a trapped passenger resulted in a young girl falling and 

sustaining injuries.  
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Misuse of Door Release Key 

Door release key was regularly used to open landing doors. Local management failed to adequately 

control the door release keys allowing care staff to access the shaft without the lift platform in place. 

This resulted in life-threatening injuries to the carer and a fatality to an elderly lady.  

Example of failure to control access to door release keys and adequately train staff.  
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Misuse by staff improvising means of access. 

The press report states this was a lift intended for access by disabled persons so may not have been 

suitable for the movement of stock.  

Failure to maintain lift in a safe condition and failure to adequately train staff resulting in 

improvisation. 
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Misuse of Safety Mechanisms 

Landing door lock wedged with cardboard – in this condition the lift would run up and down with the 

landing door open. 

Risk:  Falls into the shaft and/ or contact with moving lift car either of which could have resulted in 

a fatality. 

Indicative of poor local management, irresponsible behaviour, lack of training resulting in poor 

awareness of dangers involved. 
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SUMMARY 
 

These are a few examples of the misuse of lift machinery and procedures found by LEIA Members. 

These are not isolated incidents and there are many others. 

LEIA urges lift owners and managers to review their procedures and to effectively train staff to not 

misuse the potentially hazardous lift machinery, endangering their own lives, their colleagues lives 

and the lives of members of the public. 

 

 

REFERENCES 
 

https://www.birminghammail.co.uk/news/midlands-news/nightingale-club-fined-10000-after-

13845916 

https://www.scotsman.com/news/hotel-chain-is-fined-163-400-000-over-death-of-man-in-lift-

plunge-1-1096856 

https://www.blackpoolgazette.co.uk/news/blackpool-mum-and-daughter-in-lift-crush-drama-1-

7507147 

http://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-26344369 

http://www.bbc.co.uk/news/uk-wales-south-east-wales-33880486 

 

https://www.birminghammail.co.uk/news/midlands-news/nightingale-club-fined-10000-after-13845916
https://www.birminghammail.co.uk/news/midlands-news/nightingale-club-fined-10000-after-13845916
https://www.scotsman.com/news/hotel-chain-is-fined-163-400-000-over-death-of-man-in-lift-plunge-1-1096856
https://www.scotsman.com/news/hotel-chain-is-fined-163-400-000-over-death-of-man-in-lift-plunge-1-1096856
https://www.blackpoolgazette.co.uk/news/blackpool-mum-and-daughter-in-lift-crush-drama-1-7507147
https://www.blackpoolgazette.co.uk/news/blackpool-mum-and-daughter-in-lift-crush-drama-1-7507147
http://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-26344369
http://www.bbc.co.uk/news/uk-wales-south-east-wales-33880486

