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Why?

Some recent cases



HSE Safety Notice 18 June 2012

http://www.hse.gov.uk/safetybulletins/liftingplatforms.htm

http://www.hse.gov.uk/safetybulletins/liftingplatforms.htm


HSE Bulletin 27 Feb 2017 – fatality at historic house



HSE eBulletin 26 November 2018

https://content.govdelivery.com/accounts/UKHSE/bulletins/21d7d92

https://content.govdelivery.com/accounts/UKHSE/bulletins/21d7d92


HSE Safety alert 18 March 2019

http://www.hse.gov.uk/safetybulletins/platform-lifts.htm

http://www.hse.gov.uk/safetybulletins/platform-lifts.htm


Press report 10 Feb 2017 – fatality at Care Home

https://www.manchestereveningnews.co.uk/news/greater-manchester-news/urmston-
care-home-kenneth-bardsley-15484603

Coroner’s Reg 28 letter

HSE prosecuting:

Care home owner

Company undertaking 

thorough examinations

Maintenance contractor

https://www.manchestereveningnews.co.uk/news/greater-manchester-news/urmston-care-home-kenneth-bardsley-15484603


Recent cases – lessons?
Challenges in managing these assets

• Control and use of unlocking keys

• Inappropriate release procedures

• Managing maintenance contractors

• Managing competent persons

• Interpreting and acting on their reports!

Where to turn to for authoritative advice and 
guidance? 



So what guidance and 
help is available?



Benchmarks - hierarchy

Legislation and ACOPs – HASAWA, PUWER, LOLER, RRO

Codes of Practice & Standards

o BS 7255 - safe working on lifts

o BS 7801 – safe working on escalators

o BS 9102 – safe working on lifting platforms

HSE Guidance, Industry Guidance, such as:

o HSE Thorough examination and testing of lifts – simple 
guidance for lift owners 

o SAFed guidance

o LEIA guidance

http://www.hse.gov.uk/pubns/books/l22.htm
http://www.hse.gov.uk/pubns/books/l113.htm
https://www.gov.uk/workplace-fire-safety-your-responsibilities
http://www.hse.gov.uk/pubns/indg339.pdf
http://www.safed.co.uk/
https://www.leia.co.uk/publications/


LEIA guidance

LEIA Code of Practice for maintenance LM01

Lift Safety Recommendations

Escalator Safety Recommendations

Use of landing door unlocking keys

Release of trapped passengers

Telephone lines and lifts

LEIA news and information

https://www.leia.co.uk/wp-content/uploads/upload_image/file/LM01 2013.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/Lift Safety Recommendations issue 2.pdf
http://ela-aisbl.eu/images/Annexes/Annexe201820-20Escalator202620moving20walks20safety20brochure.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/Lift Owner News - Dangers of over-riding door locks - March 2013.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/27 PA Safe Release of Passengers 1501.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/Lift owner news - Telephones lines and lifts.pdf
https://www.leia.co.uk/publications/


What more?



How does it all fit together?

Owner/ 
dutyholder

Arranges 
maintenance

Arranges 
thorough 
examination

Surveys safety

Acts on reports 
and manages 
the assets

Maintenance 
contractor

Agrees 
elements of 
maintenance 
agreement 
with owner

Does the 
maintenance

Reports to the 
owner

Inspection 
body

Assesses the 
requirements

Does thorough 
examinations

Calls for any 
supplementary 
tests needed

Reports to the 
owner

https://www.leia.co.uk/wp-content/uploads/2017/04/Lift-Owner-News-why-do-I-need-my-equipment-to-be-maintained.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/Lift Owner News - In-service inspection of lifting equipment.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/Lift Safety Recommendations issue 2.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/LM01 2013.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/LM01 2013.pdf
https://www.leia.co.uk/wp-content/uploads/upload_image/file/LM01 2013.pdf
http://www.safed.co.uk/
http://www.safed.co.uk/
http://www.safed.co.uk/wp-content/uploads/2019/03/SAFed-Lift-Guidelines-2009.pdf
http://www.safed.co.uk/


Conclusions
Best practice is for the owner/duty-holder, 
maintenance contractor and inspection 
body/competent person working together

There is guidance available 
how well joined-up is it?

Training resource for owners/duty-holders (and 
maintenance contractor and competent person)



Thanks for listening

Have a good exhibition

Nick Mellor

www.leia.co.uk

http://www.leia.co.uk/

