European
E Commission Safety Gate Alerts

Alert number A12/00012/24

Notifying country France
Product category Machinery
Type Consumer

Product Stairlift

Name Stairlift

Brand VIMEC
Type / number of model S11
S10
V59
Vo4

Product description Stair lift and vertical platform with lithium batteries.
Risk type Fire

Risk description The battery and charger kit provided with the product may
overheat, posing a risk of fire. The fire could also affect
objects and areas close to the stairlift.

Legal provisions (at EU The product does not comply with the requirements of the
level) and European Machinery Directive.
standards against which the
product was tested and did
not comply

Country of origin Italy
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Measures taken by
economic operators

Date of entry into force
Recall website

Products were found and
measures were taken also
in

15/03/2024

Recall of the product from end users
Manufacturer

14/11/2023

- https://rappel.conso.gouv.fr

Latvia
Portugal
Slovenia
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Office for Product

Safety & Standards

Product Recall

Optional Battery/Charger kit for Vimec Stair lift models V64 and S10

Aspect Details
e
oy
Images m :
MODEL V64 MODEL S10
Location of the battery/charger kit in the machine
Alert
Number 2307-0032
.?;;2““ Electrical appliances and Equipment — Charger/battery kit for stair lift
Product Brand: Vimec
Identifiers Stairlift model numbers: V64 and S10
Product A battery/charger kit that can be optionally equipped for use in the event of a
Description | power cut on V64 and S10 model stairlifts.
Country of
Origin ltaly
Counterfeit | Genuine
Risk Type Fire
The optional battery/charger kit installed on some V64 and S10 Vimec stairlifts
has been recalled as it presents a risk of fire. It has been identified that the
Risk Positive Temperature Coefficient (PTC) can overheat and allow the charger to
o burn.
Description
The product does not comply with the General Product Safety Regulations
2005.
Warning consumers of the risks. Recall of the product from end users.
Corrective
Measures Vimec have contacted end users and distributors directly to inform them of
issue identified and the recall.
Online
Marketplace N/A
Notifier Local Authority Trading Standards.

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts
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