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Objectives

The Objectives of this slide show are :-

1. To explain how the course works
2. To give guidance for successful study

3. To give some hints on how to avoid pitfalls
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Structure of the Study Programme

CMA as Feedback
They will not be scored

MODULE 5

Course
Reference
Book (CRB)

MODULES 6-8

ETEN.

Project

Minimum 62/123

Final Mark
82 or more
to pass the Unit
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The Lift and Escalator Industry Association

Study Timetable - Managing Safely for LEIA September 2013

=
;’ Modules to be

S Week Ending Studied

H Friday (Suggested times)| Other Activity

1 06/09/2013 Module 1

2 13/09/2013

3 20/09/2013 Module 2 Submit suggested work area for RA Project

4 27/09/2013

B 04/10/2013 Moduled  Foiat sccessible

[ 11/10/2013 Module 4 Complete Assignment CMA1L

7 18/10/2013

8 25/10/2013

9 01/11/2013 OMAZ accessible

10 08/11/2013 Complete Assignment CMAZ

11 15/11/2013 Prepare RA Project

12 22/11/2013

13 29/11/2013 Module 5 CMA3 accessible

14 06/12/2013 Complete Assi CMA3

15 13/12/2013 Module § S | T b |
16 20/12/2013 Module 7 am p e I m et a e
17 27/12/2013 Module 8 End of Semester

18 03/01/2014 Preparation for |Complete Risk Assessment Project

19 10/01/2014 EndTest  |End Test Thurs 09/01/14 . Deliver RA Project

1309 MSfLv5 0@00
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0000 INDUSTRY ASSOCIATION '

Click here for our Website Index

= =

HOME ABOUT US MEMBERSHIP EDUCATION & TRAINING PUBLICATIONS SAFETY TECHNICAL CONTACT l

Find a
LEIA Member

Select Installation Member Semvices

Select Maintenance Member Services

Select Member location

» Advanced Search 5 .
» Full List of Members

. .- Events
Lift and Escalator Industry Association Leawebsite searcn Q

04 October, 2013

Welcome to the LEIA website, the trade association and advisory body for the lift and escalator industry.
Information about the Association and its actimities, industry matters, LEIA member companies and their
senices can be found under the headings if you would like to know more, please contact LEIA at the
address shown at the bottomof the page or by telephone or email.

Tough New Penalties for Non-Emergency
Lift Rescues

London Fire Brigade has today announced
that councils and businesses w...

LEIA Member products include

2 Lifts, Passenger and Goods 2 Moving Walks
14 August, 2013
2 Home Lifts 2 Senvice Lifts
et m M are e in LEIA New Distance Learning Course
E—— E——— =
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The Learning Materials

The New LEIA Distance Learning Course



I0SH Managing Safely for LEIA

Welcome to I0SH Managing Safely for LEIA — Unit MSH4 of the LEIA
New Distance Learning Course. Although this is a qualification in its
own right, the Managing Safely for LEIA can contribute towards the
BTEC Professional Certificate/Professional Diploma Course in Vertical
Transportation Technology.

You will find all the learning materials in the Course Reference Book
(CRB) which was given to you at the start of the unit. There is a User
Guide in the front of the CRB giving further information about studying
the course.

We suggest that you commence by reading through this Study Guide
which will explain how the course works and what is expected of you
in respect of a project and tests.

Pass Mark
In order to pass the unit you must:
* Complete three Computer Marked Assessments

* Prepare a Risk Assessment Project based upon a suitable work
area.

* Undertake an End Test consisting of 30 multiple-choice quastions
drawn randomly from a bank of 100.

There will be one mark for each question in the End Test. You must
achiave a minimum of 20 marks. The Risk Assessment Project is worth
123 marks. You must achieve a minimum of 82 marks.

You must achieve a combined score (Project and End Test) of 82 marks
or more to pass the unit.

Page 1

Study Guide

Timetable

There is a sample timetable at the end of this Study Guide. You should
have been issued with a specific timetable at the start of your unit,
with dates and suggested study times.

Your timetable will follow the timetable for the other LEIA Distance
Learning units. There will now be three semesters throughout the
year, January, May and September, allowing the opportunity to start
the units at those times, with End tests coming at the start of the
semester following your study (see example below)

Half
Unit Study

End Test Enc Test
(17 epportunity] (It appertunity)
Full End Test End Test

Uit Study Study {17 opportunity)  {iast opportunity]

Course Reference Book (CRB).

This specially prepared book is provided at the start of the unit. It
contains all the information you need to complete the Course, and
more besides. After you have completed the unit the CRB can be used
for reference purposes.

The CRB is split into 8 modules. Each start by telling you what you
should be able to do (Learning Outcomes) after you have completed
the module. Throughout each module there are Revision Questions
that allow you to check for yourself that you have satisfied these
objectives. At the end of the module you will find a summary of what
you have learned.

I,
£

000

P1n

Here’'s the title page for the Study Guide

This was provided with your Learning Materials as a ‘ReadMe’ file,

SO you need to read it

The New LEIA Distance Learning Course




IOSH

Managing Safely for LEIA

Course Reference Book (CRB)
use as a Workbook
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User Guide | m

User Guide
Baiona you bagin studying, t2kaa moment to read this. User Guida.

Your courss materias have baon carefully designad to giva you th best possible chanca of succes:, Thay follow the
structure and contant of tha rdeant splabes and ko boon dvidod into modules, each of which dads with a goneral
thama

At tha start of sech medule you wil find 2 Contents tabla and 2 kst of Learming Outromas. Thesa am impartant bacusa
Hhaay give you an idea of the diffarent topics you will be studying and what you 2 siming to adhiswe.

Section Title

+ Each main saction of matarial starts with » Ky Information bos. This bas presants an cuerview of the important
facts, s andl principles daalt with undr the section haading. Thara is ma dapth ar detail hare, just the basics

Afior tha Kay Information Eox comes the main content.

The main contant has been designed to sxplain and ‘ wal

dazcriba the topcs specfied in the rdavant saction of

n shori, simpla exertises for you to complete. Thess are netated o the main content and are
the syllabus tr:tha capacted lavel, Wharavar pasibl tha i

aty — they ara simply to et you thinking about tha topic.

contant has baen subdivided 1o gve srucum. Bampies More_ boses rontsn sowerss of furthar
mmgwnulmm@anﬂm information. (Wabsites are asment a the tima
inavaniaty of differant werkplacas. Ufm"s—]m‘“‘ﬂf‘““mm‘k

AT | e = Further user
Tops: Foous beses contain dapth and datal and B == " -
- guidance in the

concentriz on 2 vary spedfic opicansa.
Bustor bases rontain desriptions

initions of worck or phrases that s
seferancad in tha main contant.

Revision Questions
— ked Assessment
. tha end of each section you will find Revision
Cuostions. Those are not past mom questions,
But shoud be isafid for saif-asmemmant. You can
raark youar answers against the suggested answars
provided.

b1 remindar that it's tima to complata one:of your Compueer Marked Sssesments You will
ants by o-mail.

a Summary. This presants a vary concisa reflection of tha kay idex and principles contzined

Caza study boses contain P ral-ifa refated by th and thay are
very usaful for gaining 2 docper undarstanding of tha topic.

The New LEIA Distance Learning Course



|Module1: Introduction to Managing Safely 3 ThlS |S rea”y |mp0rtantl

Learning Qutcomes

/ H
on et e i It tells you not simply what you
A —————————— should learn from the module, but
what you should be able to do

after you've studied it.

J

The CRB is splitinto 8 modules.
Each start with the Learning
Outcomes you should be able to
achieve after you have
completed the module.

The New LEIA Distance Learning Course



| Module 1: Introduction to Managing Safely | Key Inform atlon

The Reasons for Managing Health and Safety

(PN
Themi v i e o g et i Each main section of material

«  The moral rezscn - the menl duty thet ane persen has to another. Many people are killed, injured ar made sidc
by thair wark. Ths & morally unactspiobls and saristy sopacts gaod standands of heafth ind safuty.

T e e starts with a Key Information

+ The finandal rsason - scciderts and ilkhealth cost meney: When an accident o cours there will be direct and

T ——— box. This box presents an
SRS S — overview of the important
e e facts, ideas and principles dealt

wil ssplara thesa thras rassans. ‘Whattha rembars dorit 4o i tallthe mdwicha | arias
“Whan haalth and safiey & nat managed proparky

ataerg iy iy betd b o s e b with under the section heading.

Safaty Exacusiva (HSE). Thase figures raprasant yaary tham, bt abia thair depandants, familiss friends and
avarages ovar recamt yaars. Up-to. dita figuras can ba collserguas. Thiz suffering is marally Lnaccsptabla.

P There is no depth or detail here,

Evary yoar in tha LK:
»  Owor 230 warkers are kilod at work. . .
* Dvar 29,000 warkars suffar amajar injry. B it anginesr suffered 3 sarious headinjury afier u St th e b aS I CS
& Orvor 110,000 warkars suffer an over-3-dy injury. faling down an apartmani: ook lift shaft. ]
* Owar30milion warking days ara lost: Tha man, whe was in his twartiss, fill 1. ditanca
- 20% m a et of work-relatad il -health, of tan 1o fiftean feat oo 2 mecal grid in an
- 20% as 2 st of workplaminjury. nccess shaft nast to tha main bt o tha residamtial
» 2 milion peopk suffer from an diness they balievs buiding.
weas Caused er mads worss by thr current e past e o thescana b 1. head
wark injury, akeng wikh pains in his rm, pakds and
= Owvar 2,000 piople dis of mescthaliorma, and chost, batara being taken 1= hospial
thousards mora from other cocupatianal cancers
and |ung diraases.

Just stop and thirk for 2 mirate about what tha posskis
‘coraaquences might bata you and yeur family and
Frinres ¥ you wara ta suffer 3 sarous accidart at work.
Asida from tha pain and suffaring that you might hava ta
andura thers could ba mary other comsaquences, such
a

= Long-term health affocts ar deabiiy.

@ Loss of samings.

# A lagal barrls to win compansation.

# Awarkplacs discipinary haaring.

KIEH Mirnagig Sty for LEIR —Mzckda 1 ] 11
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| Module 1: Introduction to Managing Safely |
The Reasons for Managing Health and Safety

i

Thearaara threa main reasans for managing haatth and safagy:
«  The moral rezscn - the menl duty thet ane persen has to another. Many people are killed, injured ar made sidc
by thair wark. This is merally unacceptzbla and sacisty xpects gaod standurds of health and safaty.
* Tha kagal reasen - if an arganisation & found 1o ba braaking heatth and safacy bews it c2n be subject w
& wction and,for inth inal courts.
* Tha finandal rexcn - socidars and ilk health cost menay When an accidernt o cours there will be diect and

indiract costs ssociztad with that even. Soma of thass msts can ba irsured against; many of tham will ba
unirgured

Case study boxes contain
examples of real-life scenarios
and situations related to the
main content and they are

Orrganisatiore and indwidusk hwa te mangs haaith Thiass statistics indicate that 2 hugs amaune of pain and
and safety within the warkplacs for varicus reascns. suffaring is axpariencad by peopis who simply goio
Thasa rexsers can uually bé groupsd undar thres main work to garn a living, Tha nurmbers indicata the scale of . .
headings: monl, logal and firancial In this medule wa tha problom. f | f g g d p
e Ak, s ot o e i o very userul 1or gaining a deeper
Maral “Whan haalth and safiey & nat managed proparky . .
paople gat killed and injured in gruasemna ways ar suffor
Th fellowing statstcs ara esempilel by tha Hesith and tarrible disaases that Faws 3 massiva impact not caly an g p
SwhyEmrl\Euncl-ﬁE;Thmnﬁgummpmm_\mry them, but abio thair depandants, farmilies, friands and u n erS an I n O e 0 I C L]
avarages ovar recamt yaars. Up-to. dita figuras can ba eollsngues. This suffaring is merally nacrsptabls.
abtsined fram tha HSE wehata {www o goeuk)
Evary yoar in tha LK:

Ovar 220 warkers are kilod at work.
Orvr 22,000 warkar: suffar 2 major injury.
Orvar 110,000 wrkars suffer an over-3-duy injury.
Oreur 30 milion warking days ars kost:

- 20% m a et of work-relatad il -health,

- 20% as 2 st of workplaminjury.

2 million peapl suffer from an diness thay baliva
weas Caused er mads worss by thr current e past
wark

Chvar 2,000 peopla diz of mesothaliorma, and
thousards mora from other cocupatianal cancers

A it amginoar suffared a sarious haadin]
faling down an apartmani: ook lift shaft.

Theman, whe was in his twarrties, fall 3 disanca
of tan to fiftaan feet omo 2 mecal grid in an
mooass shaft neot to tha main §ft ot tha residantial
buiding.

Hamwas traatad at thascana for 1 sarics haad
injury, aleng with paire in his arm, pakis and
chast, bafara being taken 12 haspkal

Case Studies

Just stop and thirk for 2 mirate about what tha posskis
‘coraaquences might bata you and yeur family and
Frinres ¥ you wara ta suffer 3 sarous accidart at work.
Asida from tha pain and suffaring that you might hava ta
andura thers could ba mary other comsaquences, such
a
= Long-term health affocts ar deabiiy.
@ Loss of samings.

# A lagal barrls to win compansation.
# Awarkplacs discipinary haaring.

KIEH Mirnagig Sty for LEIR —Mzckda 1 ] 11
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Module 1: Introduction to Managing Safely

*  Long-term sid kave.

= Rehabilitation bad to werk.

* Ra-training

» ety i raturn 0 woek.

» Ansicty and strem

o family amd friands wowld suffer indisoctly as 3 result
af your sccdant ¥ you s the major eamer or the main
carer for your family, how would thay oope?

Lepal

Hualth and sty lzw requires that an crganisation has 1o
manage the risks that are cruatad by its work

Aay organisation suspacied to ba braaking hadth and
saifoty e can born.qsl.iymdhpahnrhmanduhq
enforcement officer. If thet officer finds problams in the
warkplice thay can e enformnent action o either
forcz tha ceganisation to improve standands or pravant
‘tha organisation from cimying cut carin work i the
afficar finds a soriows broach of heith and safaty e,
thay can prossoss the organiation and for indwiduak:
in e criminal courts. I the prasecution & successful, the
organisation will be finad. Indwidunks can also ba fined
and for jailed

N Ja rgon Buster
Crirminal 2w

Tha branch of law concarmad w
jpenserution and purishment of offendars.

Bt o ity et 0 e oty

ety |

A building firm was finad £900,000 after cne of
its amplayoes fall to bis daath whik dsmanting 2
hangar roaf.

The company was proscoutd by the HSE
fa ‘tha fall, which scourred during
dismanting of the dissed hangar 2t Bristol

glional Airport in 2006

Hariin? R arredin roaf, tha
ampicysa atts o
work platform being usad, b

the section he had previousty cut away:

appensmataly 30 foat through the mof onta the
concrets floor, suffering multipla intermal infjurias,
and diad at the zcena.

The smplayer shoudd Pave ensred that thes
waz i meid b chimb directly oato the rood; in
fact, no other probartive masures werz in plam.
The company pheadad guity to braadhing Section
(1) of the Haasth and Safaty at Work, atc Act
1974, I zdition o tha fing, the company was
alsn ordered to pay Costs of £48,795 36,

35 Maragging Safsly for LEWA - Modade 1 | 1.2

R

Jargon Buster boxes contain
descriptions or definitions of
words or phrases that are
referenced in the main content

Jargon Buster

The New LEIA Distance Learning Course



Examples of diract costs:

= First-aid tremtmen.

= Employes sck pay.

*  Rapairsto, or mplamment of, damaged
aquipmant and besldings

*  Lostor damagad produc.

* Lot production time whilst dasing with the
injury.

= Owartime bo make up for et time.

»  Costs aundated with the rehabilitation of the

injured emmiployes and thair raturn o work.

Finas in the riminal courts.

Compessation payabla to the victim, which

is likaly to ba mit by isurance cover and wil

therafoen result in an indeasa in insurRnG:

Pramiums

Exampies of indisect costs:

*  Lomof staff from producive dities in crder

toinvestigata th inident, prapar reparts,

ndiortakn hospital wisits, doal with nelatives,

attand court promadings.

Loz of staff morala {which impacts on

productivity and efficency).

Cst of remadial action following an

imistigation, &.g. changa of prods or

ratarials and for tha introduction of further

control missunes.

Cnmphancs with any enforemant natica
sanvad.

.

.

.

-

-

st of recnaiting and braining tlemporacy ar
wwlab"-g.r. e

*  Gerard difficultics in recnaiting and rotsining
staff 2 an indirect resuit of the accidam.

Low of poodwill from customes fdiants
following delays.

+ Activation of penalty dauses far fading to
mast delivery dates.

= Damage to public image and business
FpuLation.

-

-

Damaga to industrial relatices, parhaps
landing to industrial action (&g, strikas)

Module 1: Introduction to Managing Safely

thesz lomes Ris comgrilsory to take cut employers®
Rability insurance o that if an emplayes i killed

o injurned 3 work thess is insurance in place 1o pay
companstion. Tha minimam amount of oover i
aurrently £5 milkon. The cument certiicate mst be put

o deplay.

It iz moit poessibln, howener, bo inses against al loases.
Some lomas are unissurabla by their very ratura. For
axzmple, yowcannat tike oot an inssano policrio
pary momay sbould you be prosscited and fimed in
the mriminal law courts. Other aampls of posible
uninsured insses induda

»  Loex of rew matoriak dug bo accidents.
= Sick pay for injured warkers

» Ovartime i make up for kost praduction.
+ Rapair to damaged equipmant.

it Faes b estimatied that wninsared bosses are batwsan
@txﬁdlﬂr‘y—d[ﬂmﬂ?ﬂﬂﬂ‘mlmm

The folowing pages froem tha HSE wabsita

comtain further useful information and statistics
kot the costs and bsnefis of haalth and safaty:

hiep:y Faaahss ok fsatistics findax htm
hizp:# fasnachzz goak: fhusingss findax btm
hitp: frananathza ok fleadarship benafits htm

1 I thems words sum up the rausons why an
onganisation shoud manage haaith and safaty.

L)

o many fatal werkplas accidents ass there
azch yaarin tha UK on averaged

L

Giva theoe dinect costs and theoe indinct costs
that might arisa from a workplace actident.

‘W'hat is thes mimimuen amount of smployars’
liability insuranca that an employer must have?

L

‘What punishment can 2 ciminal court give 2n
individunl who s baen found to have broken
Pecaith and safoty et

{Suggestod Answnes ara 2t tha end of the coerse)

15 Maragirg Safely for LEIA - Modide 1 | 14

@

.

Topic Focus

Topic Focus boxes contain
depth and detail and concentrate
on a very specific topic area.

The New LEIA Distance Learning Course



| Module 1: Introduction to Managing Safely

Examples of diract costs:

= First-aid tremtmen.

= Employes sck pay.

*  Rapairsto, or mplamment of, damaged
aquipmant and besldings

*  Lostor damagad produc.

* Lot production time whilst dasing with the
injury.

= Owartime bo make up for et time.

»  Costs aundated with the rehabilitation of the
injured emmiployes and thair raturn o work.

= Finas in the criminal cowrts.

» Compensation payable o the vicim, which
is likaly to ba mit by isurance cover and wil
therafoen result in an indeasa in insurRnG:
Pramiums

Exampies of indisect costs:

*  Lomof staff from producive dities in crder

toinvestigata th inident, prapar reparts,
ndiortakn hospital wisits, doal with nelatives,
attand court promadings.

= Lowmof staff mora {which impacts o
productivity and efficency).

+ (Cnm of emaedial action following an
imiestigation, o provcass or
ratarials and for tha introduction of further
il masures.

+ (Comphiance with any enforcemant notica
sanvad.

»  Cost of necnaiting and braining temporary or
wwub"-g.r. e

*  Gerard difficultics in recnaiting and rotsining
staff 2 an indirect resuit of the accidam.

+  Lomof poodwil from oisnmesdiants
following delays.

* Activation of penalty dauses for &xing to
mast delivery dates.

= Damage to public image and business
reputation.

= Damage to industrial relations, parbaps
leading 1o imcustrial action (R, strikes)

it is possibla to take owt insurncs Lo cover soma of
thesz lnmes Ris comgriisory to take cut employers’
Rability insurance o that if an emplayes i killed

o injurned 3 work thess is insurance in place 1o pay
companstion. Tha minimam amount of oover i
aurrently £5 milkon. The cument certiicate mst be put
om dsplay.

It iz moit poessibln, howener, bo inses against al loases.
Some lomas are unissurabla by their very ratura. For
axzmple, yowcannat tike oot an inssano policrio
pary momay sbould you be prosscited and fimed in
the mriminal law courts. Other aampls of posible
uninsured insses induda

»  Loss of rew matoriak dug bo socidents.

= Sick pay far injured workers.

«  Owartime to make up for kst production.

= Rapairbo demaged equipment
it Faes b estimatied that wninsared bosses are batwsan
ight and thirty-six imes groator tham insured lesos.

w‘

The folowing pages froem tha HSE wabsita
contain furthar wseful infoemation and statistics
shout the msts and benetes of haslth and safety:

hiep:y Faaahss ok fsatistics findax htm
hizp:# fasnachzz goak: fhusingss findax btm
hitp: frananathza ok fleadarship benafits htm

Revision Questions

1 I thems words sum up the rausons why an
onganisation shoud manage haaith and safaty.

2 How many fatal workplacs accidents s ther
azch yaarin tha UK on averaged

i Give theoe diredt costs and theoe indind csts
that might arisa from a workplace actident.

4. What is the minimum amount of smployers’
liability insuranca that an employer must have?

5. What punishment can 2 giminal court give an
individial wha has baen found o have brokan
el and sifety be?

{Suggestod Anserors ara ot tha and of the curse)

15 Maragirg Safely for LEIA - Modide 1 | 14

@

J More...
\

More... boxes contain sources of
further information. Although the
course materials themselves
include everything you need to
pass the exam, it is worth
looking at these additional
sources if you can. This will give
you a broader and deeper
understanding.

(websites correct as of June 2013)
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| Module 1: Introduction to Managing Safely

Examples of diract costs:

= First-aid tremtmen.

= Employes sck pay.

*  Rapairsto, or mplamment of, damaged
aquipmant and besldings

*  Lostor damagad produc.

* Lot production time whilst dasing with the
injury.

= Owartime bo make up for et time.

»  Costs aundated with the rehabilitation of the
injured emmiployes and thair raturn o work.

= Finas in the criminal cowrts.

» Compensation payable o the vicim, which
is likaly to ba mit by isurance cover and wil
therafoen result in an indeasa in insurRnG:
Pramiums

Exampies of indisect costs:

*  Lomof staff from producive dities in crder

toinvestigata th inident, prapar reparts,
ndiortakn hospital wisits, doal with nelatives,
attand court promadings.

= Lowmof staff mora {which impacts o
productivity and efficency).

+ (Cnm of emaedial action following an
imiestigation, o provcass or
ratarials and for tha introduction of further
il masures.

+ (Comphiance with any enforcemant notica
sanvad.

»  Cost of necnaiting and braining temporary or
wwub"-g.r. e

*  Gerard difficultics in recnaiting and rotsining
staff 2 an indirect resuit of the accidam.

+  Lomof poodwil from oisnmesdiants
following delays.

* Activation of penalty dauses for &xing to
mast delivery dates.

= Damage to public image and business
reputation.

+  Damage to industrial relatices, parbegs
landding i imchustrial action (g, strikos).

it is possibla to take owt insurncs Lo cover soma of
thesz lnmes Ris comgriisory to take cut employers’
Rability insurance o that if an emplayes i killed

o injurned 3 work thess is insurance in place 1o pay
companstion. Tha minimam amount of oover i
aurrently £5 milkon. The cument certiicate mst be put
om dsplay.

It iz moit poessibln, howener, bo inses against al loases.
Some lomas are unissurabla by their very ratura. For
axzmple, yowcannat tike oot an inssano policrio
pary momay sbould you be prosscited and fimed in
the mriminal law courts. Other aampls of posible
uninsured insses induda

»  Loss of rew matoriak dug bo socidents.

= Sick pay far injured workers.

«  Owartime to make up for kst production.

= Rapairbo demaged equipment
it Faes b estimatied that wninsared bosses are batwsan
ight and thirty-six imes groator tham insured lesos.

The folowing pages froem tha HSE wabsita

comtain further useful information and statistics
kot the costs and bsnefis of haalth and safaty:

hiep:y Faaahss ok fsatistics findax htm
hizp:# fasnachzz goak: fhusingss findax btm
hitp: frananathza ok fleadarship benafits htm

Revision Questions

1 I thems words sum up the rausons why an
onganisation shoud manage haaith and safaty.

2 How many fatal workplacs accidents s ther
azch yaarin tha UK on averaged

i Give theoe diredt costs and theoe indind csts
that might arisa from a workplace actident.

4. What is the minimum amount of smployers’
liability insuranca that an employer must have?

5. What punishment can 2 giminal court give an
individial wha has baen found o have brokan
el and sifety be?

Revision Question

{Suggestod Anserors ara ot tha and of the curse)
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At the end of each section you
will find Revision Questions.
These are not past exam
guestions, but should be useful
for self-assessment. You can
mark your answers against the
suggested answers provided at
the back of the CRB.
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| Module 1: Introduction to Managing Safely

Examples of diract costs:

= First-aid tremtmen.

+ Emplayes sick pay.

*  Rapairsto, or mplamment of, damaged
aquipmant and besldings

*  Lostor damagad produc.

* Lot production time whilst dasing with the
injury.

= Owartime bo make up for et time.

»  Costs aundated with the rehabilitation of the
injured emmiployes and thair raturn o work.

= Finas in the criminal cowrts.

+  Compessation payabla to tha victim, which
is likaly to ba mit by isurance cover and wil
therafoen result in an indeasa in insurRnG:

prmiums
Examples of indisect costs:
+  Lossof staff from productive dities in order

toinvestigata th inident, prapar reparts,
ndiortakn hospital wisits, doal with nelatives,
attand court promadings.

= Lowmof staff mora {which impacts o
productivity and efficency).

+ (Cnm of emaedial action following an
imiestigation, o provcass or
ratarials and for tha introduction of further
control missunes.

+ (Comphiance with any enforcemant notica
sanvad.

»  Cost of necnaiting and braining temporary or
wwlab"-g.r. e

*  Gerard difficultics in recnaiting and rotsining
staff 2 an indirect resuit of the accidam.

#  Losmof poodwill from customes fdiants
following delays.

* Activation of penalty dauses for &xing to
mast delivery dates.

= Damage to public image and business
FpuLation.

= Damage to industrial relations, parbaps
landing to industrial action (&g, strikas)

it is possibla to take owt insurncs Lo cover soma of
thesz lnmes Ris comgriisory to take cut employers’
Hability insurance so that if an employea & killed

o injurned 3 work thess is insurance in place 1o pay
companstion. Tha minimam amount of oover i
aurrently £5 milkon. The cument certiicate mst be put
om dsplay.

It iz moit poessibln, howener, bo inses against al loases.
Some lomas are unissurabla by their very ratura. For
axzmple, yowcannat tike oot an inssano policrio
pary momay sbould you be prosscited and fimed in
the mriminal law courts. Other aampls of posible
uninsured insses induda

»  Loss of rew matoriak dug bo socidents.

= Sick pay for injured workers

«  Owartime to make up for kst production.

= Rapairbo demaged equipment
it Faes b estimatied that wninsared bosses are batwsan
ight and thirty-six imes groator tham insured lesos.

The folowing pages froem tha HSE wabsita

comtain further useful information and statistics
kot the costs and bsnefis of haalth and safaty:

hiep:y Faaahss ok fsatistics findax htm
hizp:# fasnachzz goak: fhusingss findax btm
hitp: frananathza ok fleadarship benafits htm

Revision Questions

1 I thems words sum up the rausons why an
onganisation shoud manage haaith and safaty.

2 How many fatal workplacs accidents s ther
azch yaarin tha UK on averaged

i Give theoe diredt costs and theoe indind csts
that might arisa fram a workplocs actident.

4. What is the minimum amount of smployers’
liability insuranca that an employer must have?

5. What punishment can 2 giminal court give an
individunl who s baen found to have broken
Pecaith and safoty et

Revision Question

{Suggestod Anserors ara ot tha and of the curse)
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Of course, you could go straight
to the solution without trying the
guestion for yourself, but if you
do, you're only kidding yourself
that you've achieved the
learning outcomes!
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| Module 1: Introduction to Managing Safely | | ..
_\ Activity
O\l

Thisk about your job. Think about 2l of the pecpla, actiities and loctions that fall under your control as 2 pat of
your job. Jot down 2 few notesto help.

Miorw makes 2 list of all of rmmwmmimmPumWNMmmmmsmm
ralavant points from the penaric kst on page: 1-& Make s that you cover all of the paopls, activities and loctions

e Activity boxes contain short,

Ac thers any oomzsions whis you have respenskity bet you do nat have total cetrel? For aampls, you may
manzge paopk wha ara wosking in ancthar person’s pramise. 50 you have responsibility for the workaers” aifiaty,
omplats

PR ——————— simple exercises for you to
complete. These are related to
the main content and are not
assessed in any way — they are
simply to get you thinking about
the topic.

The space below is provided to
write your answer, so it will be
available for revision.

[ I25H Maraging Swfety for LELA - Mechde 11 1.7
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| Module 1: Introduction to Managing Safely

B, Practical Approach

bustt offics binck Yau are undar pressurs fram tha
comphata o L fat- ching deading. Your team has

nat ba as e andthars & a sigrificor risk of a fall from

Yeou decida that thetowar scafiold must ba used. Tha projsl
awhward. Writs 2 marmz to yeLr manager 1o sxplisn tothed
the bast inbarssts of all concemad

Vouwratha in chargs of a small work group respansible for tha cormmissianing af tws [t imo & nawl-
camractars whe & m;

4 fix sufuly. This wil taka valusbla time to instal. An akarnath i dc do the job mar quickly frem laddors This wil
iFhi

105H Msragiry Saishy o LEW - Mcdala 1 | 18
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J Practical Approach

thacomenutien workts
up a problem that requites the wa of 2 tower scaffeld

| Maodule 1: Introduction to Managing Safely |

In axpizining to your manager why you took the amect choice to ise 2 tower scaifiold bo do th job sxfiy you
might use £na or mara of the following arguments:

* If anc.of the workers had beon killed doing tha job ureadely and you had satheeised them to work in an unsafe
way whin you knaw that it was dangeeous and thara was a safa akemative, then youwould not ba sble to ke
with yoursalf. And the project engineer would peobably end up fodling the same way. Morally, it was axctly the
right decision to take

»  Ewenif these had been no accident: then all of the workers irvoiverd would have soen that you made a dedsion
that put thesn at risk when tharo was a safo akemative — they would soo that you did not have their best intorest
at heart. 50 your marality would be calked into question ewen if things went wdl

» If a:zericus actident had coourned, than werk on tha project weoulkd b sopped whils the anforting sutharity
{the Haalth and Sadety Exacutiva) investigatad. This investigation might taka deys. 3o, in trying tosma a
few howrs, the antira peojact might suffer masive doksy. This would be hugely expensive for the principal
contractors. Even if thess had been no accident but there wasa spot chadk by tha enforoer and shey sawtha
wark basing carmied cut unsafioly then thare would B a Prohibition Notice thet would stop the job.

» Intheewent of an actident there would be a whele load of other wsts incurmed by your company and by the
principal coniraciors 2 2 resd, such 25 overlime, replacomant lsbour costs and damage to business repuiation
Firancialy, it was a risk not worth taking,

* Amyimvestigation by tha HEE could well kad o a prozecution of the individuals and companies imvohved in any
offences committad. 50 in the case of 2 fataity you, your menager and your comgany and the project manzgar
and his. company could all ba up betoes 3 Crows Court judge facing unkmized fines and time in jal b that
raally werth tha risk when compared to sparing few e Fours to de tha job sifdy? Legaly, it was the comect
dicision to ke

0 R VOSH Maruging Sy for LELA - Mexhie 11 1.9

Practical Approach
exercises will help you to
apply your health and
safety knowledge to your
own workplace. They are
also a useful source for
revision.

They are followed by a
Suggested Answer,
again, don’t be tempted
to look at the answer
before you have had a go
at it!
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Summary —————

In Module 1 wa Faee
*  Outlingd the three main raasons for managing health and sxfety:
~ Thamoral rascn - the morl diey that one person has to sncther Many people aem kilked, injured or mada sick by
thair work. This is morally unacceptable and sodaty axpects goed standards of health and safaty.
~  The legal raasce - if 2n organisstion is found to ba beasking health snd safaty lases it can ba subject to enforoement
adicn and,for prosecution in the ciminal cours.
~  The financial rexscn - accidents and il health oost money. When an acodent ocours there will bedirect and indisect
costs gssncatad with that event. Some of thase costs cin be insured agsinst; many of them will be unissured.
» Outhined how manapess have responsibility and accountabsity for tha Raaith and sfety standards in the arezs and for
the staff undar thair control

| Module 1: Introduction to Managing Safely | (
L Summary
O\l

354 Maragrmg Sy for LEW,— Mol 1 | 11 om

Each module finishes with a
Summary. This presents a very
concise reflection of the key
ideas and principles contained
in the module. When you have
finished studying a module you
might use the summary to test
your recall of the detailed
information contained within the
module.
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E | Module 4: Understanding Your Responsibilities

Computer Marked Assessment 1

Computer Marked Assessment ]

You now need to complete the first of the Computer Marked Assessments | CMAs) sent to your
e-mail address. You will need to log in to the testing centre using the ussrname and password sent
previcusly. Details are in the CMA.

In order to complete the assessment, you will need to undertake some research outside of this

S s bk The et b CHA il e o Interspersed through the CRB are

The CMAs are designed to demonstrate your understanding of the badkground of managing safely
presented so far.

Ao e el e ol e el i ey reminders to complete the three
B — Computer Marked Assessments
(CMA). These are exercises
loosely based on what you have
covered in the modules, but will
test you in different ways.
You will need your ExamBuilder
login and password from LEIA.
You must login at:
https://testing.exambuilder.com
NOT the LEIA website!
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| Module 1: Introduction to Managing Safely |

The Reasons for Managing Health and Safety

i

Thearaara threa main reasans for managing haatth and safagy:

«  The moral rezscn - the menl duty thet ane persen has to another. Many people are killed, injured ar made sidc
by thair wark. Ths & morally unactspiobls and saristy sopacts gaod standands of heafth ind safuty.

* Tha kagal reasen - if an arganisation & found 1o ba braaking heatth and safacy bews it c2n be subject w
th il cairts.

& wction and,for in
* Tha finandal rexcn - socidars and ilk health cost menay When an accidernt o cours there will be diect and

indiract costs ssociztad with that even. Soma of thass msts can ba irsured against; many of tham will ba
unirgured

Orrganisatiore and indwidusk hwa te mangs haaith
and safety within the warkplacs for varicus reascns.
Thasa raxsers can usually be grouped under thras main
headings: meml, legal and firancil In this medule wa
wil soplora these thres reasons.

Maral

Tha fillowing statistics ara compiled by tha Heaith and
Safaty Evacutive {HIE). Thasa figures aprasant yaary
avarages ovar recamt yaars. Up-to. dita figuras can ba
abtsined fram tha HSE wehata {www o goeuk)
Evary yoar in tha LK:

»  Owor 230 warkers are kilod at work.

& Orvor 29,000 warkar: suffar 2 major injury.

& Orvor 110,000 warkars suffer an over-3-dy injury.
= Ovar3omilion warking dags v st

- 20% m a et of work-relatad il -health,

- 20% as 2 st of workplaminjury.

2 million peapl suffer from an diness thay baliva
weas Caused er mads worss by thr current e past
wark

Crvar 2,000 people diz of mescthaliorma, and
thousards mora from other cocupatianal cancers
and |ung diraases.

Thiass statistics indicate that 2 hugs amaune of pain and
suffaring is axpariencad by peopis who simply goio
work to garn a living, Tha nurmbers indicata the scale of
the problam.

“What tha rumbars den't do i tallthe indwidual storias.
“Whan haalth and safiey & nat managed proparky
paopla get illed and injurad in gnusserna ways ar suffar
tarrible dissases that hews: 2 massiva imparct not caly an
tham, but abo thair depandants, farmilias, frisnds and
enlleagues. This suffering is morally unaccaptabla.

A it anginear suffared a sarious haadinjury afiar
faling down an apartmani: ook lift shaft.

Theaman, whe was in his twarrtias, fall 3 dissanca

of tan to fiftaan feet omo 2 mecal grid in an
mooass shaft neot to tha main §ft ot tha residantial
buiding.

Hamwas traatad at thascana for 1 sarics haad
injury, aleng with paire in his arm, pakis and
chast, bafora baing taken to hospial

Just stop and thirk for 2 mirate about what tha posskis
‘coraaquences might bata you and yeur family and
Frinres ¥ you wara ta suffer 3 sarous accidart at work.
Asida from tha pain and suffaring that you might hava ta
andura thers could ba mary other comsaquences, such
a

= Long-term health affocts ar deabiiy.

@ Loss of samings.

# A lagal barrls to win compansation.

# Awarkplacs discipinary haaring.

& me

KIEH Mirnagig Sty for LEIR —Mzckda 1 ] 11

Now we’ll move on to
looking at how to use
the Learning Materials
You will also find this
guidance in the
ReadMe Study Guide
file on your memory
stick
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Using the Learning Materials. For most effective use of the learning
materials follow the steps below. You will need to have your own
course notebook, a pen, a pencil and possibly a calculator (although
the End Test will not require you to use one).

Avoid the temptation to browse through the CRB to see what it
contains. This can be worrying and lead to you asking questions such
as ‘will | ever be able to understand all this material’? Remember the
CRB contains more information than you need for successful
completion of the Course. It has been split inte modules to allow you
to study small self contained ‘chunks’ of material, but you must be
aware that modules contain varying amounts of information.

Read the Study Timetable and note important dates.

Start with the User Guide which outlines the different elements and
aids to study. Moving on to Medule 1, read the introductory pages
which tell you what's in the module. Note the page which starts with
the words: “On completion of this module you should be able to .."
This statement (called a learning outcome) is telling you what you
should be able to do when you have finished studying the module.

Start with a fairly quick read through the LP from page 1-1 as far as the
first set of Revision Questions on page 1-4. As you do this note the
learning aids, Key Information, Jargen Busters, Topic Focus and the
like. Do not use these in the first read, but use them once you have
completed the first read through. When you feel ready, attempt the
Revision Questions. Check your answer against the solution given at
the back of the CRB. If you find your answer is incorrect re-read the
module.

Try to complete one module satisfactorily before moving on to the
next, but you need to keep an eye on the timetable as well!

Page 3

ng Safely for LEIA Study Guide

Try to end a study session at a logical point in the CRB. Note where
you have got to, and 50 make it easier to start the next study session.

Where to study

The learning materials have been designed so you can choose your
own place of study. This may be at home, at work, or even when
travelling (where appropriate).

Channels of Communication

. LEIA. The Lift and Escalator Industry Association has overall
responsibility for managing the course.

. Company Contact. If you need help the first port of call should
always be your Company Contact. If your Company
Contact cannot put you in touch with someone within
your company who can help, LEIA will provide additional

support by e-mail (enquiries@leia.co.uk)

. Other Candidates. Present or past candidates are an extremely
useful way of getting help. Try to make contact with
other candidates in your company who are currently
studying, or have previously studied, the same course as
you

Recovery Opportunity

Candidates who do not achieve a pass at either the project or End Test,
or fail to complete the CMA, will have one opportunity for recovery at
the start of the next ing the End Test ¢ ion date.

B

Now we’ll move on to
looking at how to use
the Learning Materials
You will also find this
guidance in the
ReadMe Study Guide
file on your memory
stick
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Using the Learning Materials. For most effective use of the learning
materials follow the steps below. You will need to have your own
course notebook, a pen, a pencil and possibly a calculator (although
the End Test will not require you to use one).

Avoid the temptation to browse through the CRB to see what it
contains. This can be worrying and lead to you asking questions such
as ‘will | ever be able to understand all this material’? Remember the
CRB contains more information than you need for successful
completion of the Course. It has been split inte modules to allow you
to study small self contained ‘chunks’ of material, but you must be
aware that modules contain varying amounts of information.

Read the Study Timetable and note important dates.

Start with the User G
aids to study. Moving]
which tell you what's i
the words: "On compl

which outlines the different elements and
Module 1, read the introductory pages
dule. Note the page which starts with
is module you should be able to .."

This statement (called
should be able to do wi

outcome) is telling you what you
ished studying the module.

Start with a fairly quick P from page 1-1 as far as the

first set of Revision Q . As you do this note the
learning aids, Key Infol s, Topic Focus and the
like. Do not use these them once you have
completed the first rea ready, attempt the
Revision Questions. Ch solution given at
the back of the CRE. |

module.

Try to complete one mj
next, but you need to kej

\_

Read the Study Timetable and note the important
dates, CMA submissions, End Test date and Project

Submission date

ng Safely for LEIA Study Guide

Try to end a study session at a logical point in the CRB. Note where
you have got to, and 50 make it easier to start the next study session.

Where to study

The learning materials have been designed so you can choose your
own place of study. This may be at home, at work, or even when
travelling (where appropriate).

Channels of Communication

. LEIA. The Lift and Escalator Industry Association has overall
responsibility for managing the course.

. Company Contact. If you need help the first port of call should
always be your Company Contact. If your Company
Contact cannot put you in touch with someone within
your company who can help, LEIA will provide additional
support by e-mail (enquiries@leia.co.uk)

. Other Candidates. Present or past candidates are an extremely
useful way of getting help. Try to make contact with
other candidates in your company who are currently
studying, or have previously studied, the same course as
you

Recovery Opportunity

Candidates who do not achieve a pass at either the project or End Test,
or fail to complete the CMA, will have one opportunity for recovery at
the start of the next ing the End Test ¢ ion date.

B

~
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Using the Learning Materials. For most effective use of the learning
materials follow the steps below. You will need to have your own
course notebook, a pen, a pencil and possibly a calculator (although
the End Test will not require you to use one).

Avoid the temptation to browse through the CRB to see what it
contains. This can be worrying and lead to you asking questions such
as ‘will | ever be able to understand all this material’? Remember the
CRB contains more information than you need for successful
completion of the Course. It has been split inte modules to allow you
to study small self contained ‘chunks’ of material, but you must be
aware that modules contain varying amounts of information.

Read the Study Timetable and note important dates.

Start with the User Guide which outlines the different elements and
aids to study. Moving on to Medule 1, read the introductory pages
which tell you what's in the module. Note the page which starts with
the words: “On completion of this module you should be able to .."
This statement (called a learning outcome) is telling you what you
should be able to do when you have finished studying the module.

Start with a fairly quick read through the LP from page 1-1 as far as the
first set of Revision Questionyon page 1-4. As you do this note the
learning aids, Key Informati gon Busters, Topic Focus and the
like. Do not use these in thg d, but use them once you have
completed the first read thr you feel ready, attempt the
Revision Questions. Check inst the solution given at
the back of the CRB. If you Js incorrect re-read the
module.

Try to complete one mod
next, but you need to keep

ving on to the

\_

—

Start with a quick read through the Module as far as
the first set of Revision Questions. As you do this
note the learning aids, Key Information, Jargon

Try to end a study session at a logical point in the CRB. Note where
you have got to, and 50 make it easier to start the next study session.

Where to study

The learning materials have been designed so you can choose your
own place of study. This may be at home, at work, or even when
travelling (where appropriate).

Channels of Communication

. LEIA. The Lift and Escalator Industry Association has overall
responsibility for managing the course.

. Company Contact. If you need help the first port of call should
always be your Company Contact. If your Company
Contact cannot put you in touch with someone within
your company who can help, LEIA will provide additional

support by e-mail (enquiries@leia.co.uk)

. Other Candidates. Present or past candidates are an extremely
useful way of getting help. Try to make contact with
other candidates in your company who are currently
studying, or have previously studied, the same course as
you

Recovery Opportunity

Candidates who do not achieve a pass at either the project or End Test,
or fail to complete the CMA, will have one opportunity for recovery at
the start of the next ing the End Test ¢ ion date.

2
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Revision Questions

L In three words sum up the reasons why an
orgenisztion should manage health and safety.

2 How many fatal workplace accidents are there
each year in the UK on averaps?

3. Give three direct costs and three indirect costs
that might arise from 2 workplace accident

4. ‘What iz the minimum amount of employers’
lizhility insurance that an employer must have?

5. What punishment can a criminal court give an
individuzl who has been found to have broken
health and safety law?

{Supgested Answers are at the end of the course.)

Busters, Topic Focus etc. BUT...

~
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Using the Learning Materials. For most effective use of the learning
materials follow the steps below. You will need to have your own
course notebook, a pen, a pencil and possibly a calculator (although
the End Test will not require you to use one).

Avoid the temptation to browse through the CRB to see what it
contains. This can be worrying and lead to you asking questions such
as ‘will | ever be able to understand all this material’? Remember the
CRB contains more information than you need for successful
completion of the Course. It has been split inte modules to allow you
to study small self contained ‘chunks’ of material, but you must be
aware that modules contain varying amounts of information.

Read the Study Timetable and note important dates.

Start with the User Guide which outlines the different elements and
aids to study. Moving on to Medule 1, read the introductory pages
which tell you what's in the module. Note the page which starts with
the words: “On completion of this module you should be able to .."
This statement (called a learning outcome) is telling you what you
should be able to do when you have finished studying the module.

Start with a fairly quick read through the LP from page 1-1 as far as the
first set of Revision Questionf\gn page 1-4. As you do this note the
learning aids, Key Informatig n Busters, Topic Focus and the
like. Do not use these in the , but use them once you have
completed the first read thr you feel ready, attempt the
Revision Questions. Check inst the solution given at
the back of the CRB. If you, G incorrect re-read the
module.

Try to complete one mody
next, but you need to keep

ving on to the

Study Guide

Try to end a study session at a logical point in the CRB. Note where
you have got to, and 50 make it easier to start the next study session.

Where to study

The learning materials have been designed so you can choose your
own place of study. This may be at home, at work, or even when
travelling (where appropriate).

Channels of Communication

. LEIA. The Lift and Escalator Industry Association has overall
responsibility for managing the course.

. Company Contact. If you need help the first port of call should
always be your Company Contact. If your Company
Contact cannot put you in touch with someone within
your company who can help, LEIA will provide additional
support by e-mail (enquiries@leia.co.uk)

. Other Candidates. Present or past candidates are an extremely
useful way of getting help. Try to make contact with
other candidates in your company who are currently
studying, or have previously studied, the same course as
you

Recovery Opportunity

Candidates who do not achieve a pass at either the project or End Test,
or fail to complete the CMA, will have one opportunity for recovery at
the start of the next the End Test ¢ ion date.

2

...don’t use these in the first read, only once you
have completed the first read through. When you
feel ready, attempt the Revision Questions. Check
your answer against the solution given at the back
of the CRB. If you find your answer is incorrect re-
read the module.

The New LEIA Distance Learning Course



ng Safely for LEIA

Using the Learning Materials. For most effective use of the learning
materials follow the steps below. You will need to have your own
course notebook, a pen, a pencil and possibly a calculator (although
the End Test will not require you to use one).

Avoid the temptation to browse through the CRB to see what it
contains. This can be worrying and lead to you asking questions such
as ‘will | ever be able to understand all this material’? Remember the
CRB contains more information than you need for successful
completion of the Course. It has been split inte modules to allow you
to study small self contained ‘chunks’ of material, but you must be
aware that modules contain varying amounts of information.

Read the Study Timetable and note important dates.

Start with the User Guide which outlines the different elements and
aids to study. Moving on to Medule 1, read the introductory pages
which tell you what's in the module. Note the page which starts with
the words: “On completion of this module you should be able to .."
This statement (called a learning outcome) is telling you what you
should be able to do when you have finished studying the module.

Start with a fairly quick read through the LP from page 1-1 as far as the
first set of Revision Questior n page 1-4. As you do this note the
learning aids, Key Informati n Busters, Topic Focus and the
like. Do not use these in thyg d, but use them once you have
completed the first read thr you feel ready, attempt the
Revision Questions. Check inst the solution given at
the back of the CRB. If you G incorrect re-read the
module.

Try to complete one mod
next, but you need to keep

ving on to the

r

Study Guide

Try to end a study session at a logical point in the CRB. Note where
you have got to, and 50 make it easier to start the next study session.

Where to study

The learning materials have been designed so you can choose your
own place of study. This may be at home, at work, or even when
travelling (where appropriate).

Channels of Communication

. LEIA. The Lift and Escalator Industry Association has overall
responsibility for managing the course.

. Company Contact. If you need help the first port of call should
always be your Company Contact. If your Company
Contact cannot put you in touch with someone within
your company who can help, LEIA will provide additional

support by e-mail (enquiries@leia.co.uk)

. Other Candidates. Present or past candidates are an extremely
useful way of getting help. Try to make contact with
other candidates in your company who are currently
studying, or have previously studied, the same course as
you

Recovery Opportunity

Candidates who do not achieve a pass at either the project or End Test,
or fail to complete the CMA, will have one opportunity for recovery at
the start of the next the End Test ¢ ion date.

B

Try to complete one module satisfactorily before
moving on to the next, but you need to keep an eye
_on the timetable as well!
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josh  Tailored Managing safely va.1
. Managing Safely for LEIA — project

Intreduction

As part of the Managing Safely for LEIA course, you have to complete a project and have
it assessed. You will be expected to carry out a risk assessment based on your submitted
subject environment. Y ou need to record the results on the attached sheets and submit
them for marking. Do not submit any additional material in support of your project work as
only the six parts of the project will be assessed. The project can be word processed or
hand written, but must be submitted in hard copy.

‘You are advised to keep a copy of your project; scripts will not be returmned.

When you have completed your work you should retum it to:

Examinations Officer
LEIA

33-34 Devonshire Street
London

WG 6PY

You are advised o use a secure form of camiage to submit your work. LEIA cannot accept
responsidity for work that is kost or damaged in transit.

‘Your project must be completed and retumed by the end of course date:

When picking an area that is suitable for this project please note that the subject area must
contain a range of hazards that are appropriate to the lift and escalator industry. For
example, a site where mstallation work is in progress, a it plant room or active escalator
mamntenance work site. Mon-lift and escalator industry associated areas such as low risk
office envirenments should ke avoided. You should check the suitability of your intended
subject area with your Company Contact before starting work on the project.

i

T iz
il 1 Mg ey 1 A

-

Unlike any other LEIA \
DL unit, the Managing
Safely has a Project

that must be completed.
This is a requirement of

K |IOSH /
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subject area with your Company Contact before starting work on the project.

i

T iz
il 1 Mg ey 1 A

-

Unlike any other LEIA \
DL unit, the Managing
Safely has a Project

that must be completed.
This is a requirement of

|IOSH
/

\_
p

\

~N
The Project is a Risk

Assessment on a work
process of your choice

J
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Intreduction
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it assessed. You will be expected to carry out a risk assessment based on your submitted
subject environment. Y ou need to record the results on the attached sheets and submit
them for marking. Do not submit any additional material in support of your project work as
only the six parts of the project will be assessed. The project can be word processed or
hand written, but must be submitted in hard copy.

‘You are advised to keep a copy of your project; scripts will not be returmned.

When you have completed your work you should retum it to:

Examinations Officer
LEIA

33-34 Devonshire Street
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WG 6PY

You are advised o use a secure form of camiage to submit your work. LEIA cannot accept
responsidity for work that is kost or damaged in transit.

‘Your project must be completed and retumed by the end of course date:

When picking an area that is suitable for this project please note that the subject area must
contain a range of hazards that are appropriate to the lift and escalator industry. For
example, a site where mstallation work is in progress, a it plant room or active escalator
mamntenance work site. Mon-lift and escalator industry associated areas such as low risk
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i

T iz
il 1 Mg ey 1 A

/The subject of the
Project MUST be lift or
escalator related; you
must not use a general
office situation.

You should submit your
chosen subject to LEIA
by the end of the third

week.
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-

- Naria
IOSh Part 1 — description of the work tasks (continusd on the | secste:
\_ _/ next pags)
Delegate name.....occovvvveceecesiaanenennneoo. End of cowrse dabe...ene
COMPANY. .. cceeeieeieccie s aneses e Site nam
Training provider.....| LEIA Bduwcational Trust
A description/labelled sketeh of the location|s)
A description of the people who work in or visit the area on a regular basis
or from time to time and how often they're there
Please sign to confirm that this is your own work:
. T

\_ copy only )

The project must be \
completed on the
proforma given (on the
memory stick) and must
be presented in hard
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i/OSIT'l Part 1 - description of the work tasks (continusa on the et /Th e CO m p I eted P rOJ ect\

" naxt pags) . .
Delegate name.......c.ccovveeeeceaveceanenen.. Endofcoursedate. .o materlal MUST arrlve at
Company ..... — e SR MAME. oo the LEIA Office On Or
T ] before the End Test

date. There are no

exceptions or mitigating
circumstances allowed.
Blaming Royal Mail will

_ \not be accepted /
h e t?:r::nhomﬁ:: E::p'n.:::hn wu::eigrzrttli::;the area on a regular basis
/You will NOT be able Q

hand it in to the End
Test Centre; These are
Pitman offices and even
P s ey = If they agree to return it
to LEIA it will be some

\days after the End Test/
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iOSh Part 1 - description of the work tasks (continusa on the et Make Sure It IS ALL

y. next pags) I t d
Delegate NAME ..o e End of cowrse date......oooeeee p
—_—
COMPANY. .. cceeeieeieccie s aneses e B = T — \
Training provider.....| LEIA Bduwcational Trust
A description/labelled sketeh of the location|s)

And signed

A description of the people who work in or visit the area on a regular basis
or from time to time and how often they're there

A\

Please sign to confirm that this is your own work:
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fosh)  par1_sesimiont ook cmmm |5 The description boxeA
e can be completed on-
company... e — S Ao screen, but if there is
e insufficient space you
L~ may continue on plain
= paper BUT ensure that
your name (Delegate
Name) End of Course
- - _ Date, Company, Site
B e g oo e 2 0o b Name and Training
Provider appears on
\each sheet...
4 ...and sign each
P s ot o additional sheet to
| confirm it is your own
work Y
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r S
iosh Risk assessment form

/CMA 3is an \

exercise in
preparing the
Risk Assessment
Project in
accordance with

Part 5
N | Company: Department: Site name:
MNote: For the purpose of this exercise, all three activity hazards must require risk controks.
activity expected consequence affected Liksilhood y Consequencs _  Risk required?
= . Py lavel leval lavel
o m\"es DND
Humber:
U U U U | .
o m\'es I:lNCI
Number:
U U U U | .
o |I|Yes I:‘Nu
Humber:
L Ll Ll (| I |
| Date: Time: Review period: Date of next review:
| Assessor's name: Position: Signature:

Please sign to confirm that this is your own work:

\IOSH rules /
/Hint: you don’t \

have to wait until
the deadline to
undertake the
CMA, the
proforma are on

\the memory stick/
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/CMA 3 Solutions\

and Feedback
will give more
information about
completing the
Risk Assessment

P
¢ N ey
H ing on .
josh  Risk assessment form -, Managing Safely
\_ _/ [ company: ABC Lifs Lid Department: Mantenance Site name: Client Premises |
Work Hazard, From list of Hazard People affected ".', rﬁmmn—aaze,
activity Options on F2 Likeliood y Coneequence - Fiek Residual fisk amber zons
lsvel level | Level
| scomoien [
3 Remaove Edges H‘l‘l;l’;‘ps cuts and Occupalion: 4 4 A8 ﬁ |:|
debrisand | abrasions from unprotected Engineer, Fitter — - Yes | |No
rubbish from | edges. n iniuri Ukelihead x Consequence
pit discarded d From listof Hazard Number Ara=iE From (REF2E & 25,
Major injury  Options on F2 1 Residual risk amier zone
7 A
3 Remowe Work at height: falls from ladder. | Qceupalion: 2 4 R
debris and Major injury Engineer, Fitter — - EYES l:lhlu
“‘,blsl.. rle EIE_HHDIUH w EDHE&qI.IEﬂD&
pit From list of Hazard NUmbar mase From (RE F2-E & 25,
Options on F2 i Residusi fizk amier zone
™
3 Remove | Slips, trips and falls on the same | Occupation: 3 3 15 ﬁ\‘ [
debris and level on pit equipment and Engneer, Fitter L es o
. - Ukelihood x EDHE&qIICﬂD&
rubbish from | debris. P
pit Moderate injury Humber:
1 1 !I!
| rﬁ.:'nh'nb!wml!
L; parts of the Form
| Date: 01/0272013 Review period: 12 months Date of next review: 01022014 |

| Assessor's name: J Smith

Position: Works Manager

Signature: J Emith

Page 5

\proforma /
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The Structure of the
Study Programme
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Structure of the Study Programme

= The heart of the unit is the Course Reference Book (CRB)

= CRB has been prepared by an expert in the
filed of safety and health, with experience of IOSH courses

» Periodically updated to reflect current practice
and standards

Course Reference
Book (CRB)

a ti o
S5 10,
& -a,‘a
s L 3
=i L\ -
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Structure of the Study Programme
= The CRB consists of 8 modules

. | * Modules break down the learning into
| manageable instalments

» You should complete the modules in line with the
timetable (although this is given as a guide; you
may be able to work faster)

MODULE 5

» Each module has Revision Questions, an Activity
and a Practical Approach exercise to help you
check that you've “got the drift” of that module

Course
Reference MODULES 6-8
Book (CRB)

= |f you can’t follow anything, take it to your Company
Contact or Supervisor who will put you in touch
with one the Company’s engineers to help _ycatio,

> %
s 02
4 [\ =
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Structure of the Study Programme

= |f you can’t follow anything, take it to your Company
Contact or Supervisor who will put you in touch
with one the Company’s engineers to help

MODULES 1-4 - * If they are unable to help, you may pass your query
to LEIA; we will assist, but we do not have the
resources of a university. Your query will have to be
_. assigned to a committee member for response —
MODULE 5 this may take a few days.

= Send your query to enquiries@Ieia.co.uk

= AND include your cohort — this will speed up the
administration of your query.

Course
Reference MODULES 6-8
Book (CRB)

= Your cohort is in the form 1309MSH4, i.e. semester
(year, month) and unit.

atfo
S5 10,

& -»,A
s L 3
=i L\ -
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Structure of the Study Programme

» Interspersed through the CRB are
reminders to complete the three
Computer Marked Assessments (CMA)

|
\M

<
>
'—\

* Acopy of the CMA s included in your

.
Ir

learning materials
> Eﬁ% » It will set questions based loosely on
— the modules you've just completed

CMA as Feedback * YOU can prepare your answers, check
They will not be scored  them ggainst the CRB and prepare a
S ‘crib-sheet’ if you want to

Course S * You then sign on to ExamBuilder
Ref . ; :
Boeolfr(ecnég) (https://testing.exambuilder.com)

and complete the CMA ‘on-line’

* It's quite in order to have your CRB and
crib-sheet to hand whilst completing the
CMA! catig

»
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r

Logged in as
. Your Name
1

PROGRESS

J

1 of 10 gquestions answered

&

Exit Exam

Powered by

Efx]
ALM

BUILDER

i % LIFT AND ESCALATOR
000Q 'PUSTRY ASSOCIATION

MSH4 Managing Safely CMA1

Question 2 of 10

How many »>3-day, work-related injuries occurin a year?

A 110,000
B 1.000
G 163000

D 6500

Submit Answer

And here’s question 2 from the CMAL1 as
it appears in ExamBuilder

Copyright 22012 ExamBuilder. All rights Reserved.



ot .||J|'J'n
_\;@.\ P

D %
fg\ ¢ LIFT AND ESCALATOR

lﬁ_i Yt;urhName :
0@09 INDUSTRY ASSOCIATION

MSH4 Managing Safely CMA1
PROGRESS

) Cluestion 2 of 10 B

r

&

Lin e

wo—“
1 of 10 questions answered
Your answer was NOT correct.
& You must answer this question correctly to continue the exam.
[ RETURNTOQUESTION |
Exit Exam
From Your Instructor
As with Question 1, this is the figure included in the CREB Module 1.
Powered by
[E|X]|
BUILDER RETURN TO QUESTION
| 9

If you don’t get it correct straightaway,
you’ll get feedback
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1I.‘|r_|'
Mo iy,
b W

4
Logged in as E .
l,., Your Name ,’% % LIFT AND ESCALATOR
o‘gog INDUSTRY ASSOCIATION
MSH4 Managing Safely CMA1
PROGRESS
“ ) Cluestion 2 of 10 |E
1 of 10 questions answered
Your answer was NOT correct.
& You must answer this question correctly to continue the exam.
[ RETURNTOQUESTION |
Exit Exam
From Your Instructor
As with Question 1, this is the figure included in the CREB Module 1.

Powered by

[E|X]|

Eﬂ RETURN TO QUESTION

L 4 N
CMA2 and CMAS are slightly different.
You will get feedback and the Solutions
e-mailed to you
\_ J
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Structure of the Study Programme

ELEPHANT TRAP!

= * [|'ve got lots of H&S experience —
__M_Au all that reading’s going to take up
_ too much “pub-time”

* [I'll go straight to the CMA’'s and do
them, and the Revision Questions; |
can always ‘look up’ the answers

MODULE 5

Course
Reference MODULES 6-8
Book (CRB)

 Covering just the exercises does
not guarantee success
in the End of Unit Test

catig
Qb" K

’
>3
T L =
7))
L
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Structure of the Study Programme

» At the end of the unit, you will
— attend a designated test centre

|Cmad for the End of Unit Test
5 [E=]  Before the End of Unit Test, we
S provide another guidance

CMA as Feedback presentation describing the Test
They will not be scored

MODULE 5

» There are also some sample End
Test questions you can try before
you attend

Reference MODULES 6-8
Book (CRB)

wbéo.

catig
> Test Qbo /\ 0'?,
A
s & =
o S A



Structure of the End Test

The End Test will ask 30 questions taken from

across the whole set of Modules in the Course

Reference Book

(_,atio
Bank of 100 S Z\) "*zd
: < 2
guestions 3 (_/_\ e
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Structure of the End Test

—

— Question bank is split into

— 8 groups or ‘pools’

/ covering the whole unit

Bank of 100 &
¥

%Y
) -
ay -
guestions E %
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Structure of the End Test

: g
i 1
H H
1 3
| i
H g
; §
H H
H i
i i
1 1 |
H 3

Questions taken from each

r-l

— ‘pool’ relative to the size of each

— module, to create an individual

End Test of 30 questions

|
|

ati
Bank of 100 S A %
guestions 3 (—_)/

2
= %
The New LEIA Distance Learning Course 0@0@



Structure of the End Test

H H
H H
i H
H H
| i
! i
g §
H i
H H
H H
H H

Candidates on the same unit

~each get a different set of

guestions from the question bank

i
i
WWW—’\W\W—’H

ati
Bank of 100 wb"" /\ 2%
guestions I (—_)/

2
= %
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Types of End Test Question

Two basic types of question :

» Multiple choice

e True or False

The New LEIA Distance Learning Course



Multiple Choice Questions

Multiple choice questions will have between 3 and 5
alternative answers to choose from

You may be asked to choose a required answer from amongst the
alternatives: “Which one...” or “Which is...”

or

You may be asked to choose more than one answer from amongst
the alternatives: “Which two...”, “Which three...” or “Which are...”

Be sure you know what the question is asking for

In the End Test, some credit is given for “part correct” answers

The New LEIA Distance Learning Course 0@0@



“True or False” Questions

May ask you to demonstrate your recollection, e.g.

e True or false?
‘Chronic health effect’ means the effect is very severe and debilitating.

or

May ask you to demonstrate your technical knowledge, e.g.

* True or false?
Electrical isolation means screening an appliance from passers-by.

The New LEIA Distance Learning Course 0@0@



Scoring

Project

MODULES 1-4

Minimum 62/123

Final Mark
—>| 82 or more

to pass the Unit

MODULE 5

Course
Reference MODULES 6-8
Book (CRB)

-—

End of Unit catio
> Test ‘wbo /\ 0'?,
. A li A
s © =
o B A W}
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If you’ve followed through this slide show, and also
read the Study Guide in your Learning Materials
Pack, your Unit of Study shouldn’t have too many
surprises in store!

By undertaking this study, you are making an
Important contribution to raising, even further, the
high standards of technical quality and excellence
of your industry.

We hope that you'll find your Unit informative,

Interesting and enjoyable, and we wish you every
success in your studies. geatio
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